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® Effective Communication (nsdoa1saguius:-ansnw)

® Change Management (msﬁmmsmsMﬁauuUa\l)

@ Human-Psychological Capital (nuuuug qu%m:‘)nmlv'\"iemsWr;umFTnamwva\mu|ad||a:aaﬁns)
® Motivation (msa$1unsugulo)

® Facilitator (N1SIJUdNgINSNS:UIUNTS)

® Creative Thinking (RMUARASIESSA)

® Design Thinking (AUARIBIOONIIUU)

® Storytelling (INATGANSIAN30Y)

@ Agile Mindset (A21WUAdDYAINIAWARIUMSUSUIUABUTRAUAUaNUMSTY)
@ Service Excellence (MsuSn1sogwiluIa)

@ Design Employee experience (NsoanuuUs:aunisainisiunaluadAns)
@ Emotional Intelligence (NMSWAIUNAIILUAAIANWOISUN)

@ Stress Management (N1SUSNISIANISAIIASEATLDVANS)

¢ Simulation learning (N1SISEUSINANUNSIUTIADV)
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® Learning Method InAUANIA=NS=UdUNTSISBUSH ) 15U SWOT, Eisenhower Matrix,

Problem Based learning, Problem Solving, Action learning, Active listening, Deep listening)
® Infographic (MsiBwunwlumsunauasougannUAR)

@ Graphic Organizer (Wns$1Wn) 18U Mind Map, Venn Diagram, Fishbone, Concept map lazdu 9
® HIVONWAUININGINISWRILNANSULEIAzaJANS 18U Positive Thinking, Positive

Mindset, Positive Psychology, Self-Esteem, Self-Efficacy, Self-Direct, Self-Orientation la:du 9
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