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INYINSLUSSEIYAUSSNY NISVIY NISUSNIS
I Dealer/Franchisee MoUs:INF 917 7 Eleven 12 Su /
Café Amazon 12 SU/ Isuzu 22 Su/ Mazda 10 su / SCG
20 SU llazouANSBULING 500 SU

AUSNW Service Strategy/ Service Design/ CRM/
CEM/ Culturelun1swsuunovAnsiifuwagse 91i SCG/
PTT/ King Power/ Krungsri/ Pruksa/ COTTO/ CPAC/
Thailand Post/ Suvarnabhumi Airport/ LPN IIa:5U‘]
N91 100 9UANS

« Doctor of Philosophy in Integrated Tourism and
Hospitality Management : National Institute of
Development Administration (NIDA)

» Master of Engineering in Industrial Management
Engineering — King Mongkut’s University of
Technology-North Bangkok
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« Us=sUANGUSISAMUMSTRAIUSNBIUELN USBN A Buiwsasu AouBainuri $1n
« JNYINSAUSSAINISUSNIS N1SV1Y

« AUSNWINISWiLUAS:UU CRM Nla=msusmstAiduian Tuavrnssgiiazionsu

* JNYINSWIFAY UKIINYIAY STIIAzIdNBU

| Us:zaunisniniu

« MSUSKISATUNMWUSNNS USBN 19A9UE BUIWS 159$08 911A (UKBU) (AIS)

« INEINSAUSN ANTUINUWAWARIKIE IR

- ROAUTAH: 915a1s Productivity World Turiove Atunwusms mstvitiunanAl a=n1sinms
ns:UouN1S
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2019 Certificated Young Digital CEO #1 - Digital Economy Promotion Agency (DEPA)
(4 months program)

2019 Certificated Development Administrator in Digital Era by National Institute Development
and Administrative (NIDA) (DAD #3) & Best Student Award (4 months program)

2017 Certificate Institute of security psychology, National Defense Studies Institute. Thai Armed
Forces Headquarters (ISP NDSI RTARF) Class.no. 117 (10 months program)

2009 Certificated Multicountry Observational Study Mission on Customer Relationship
Management (CRM) / SEOUL KOREA by Asian Productivity Organization & Korea
Productivity Center

2008 Certificated CRM by Asian Productivity Organization and Japan Productivity Center

2005 Certificated Business Continuity Plan — Ericsson (4 months programs)

2002-2006 A person who setup the Service Quality Management system in AIS

2001 Certified Business Management Counselor - APEC (Asia-Pacific Economic Cooperation)

2000 Certificated Consultant - Japan Productivity Center, Tokyo Japan
Certificated Consultant - Asian Productivity Organization, Tokyo Japan

2000 Certificated Internal Auditor — ISO 9001 by SGS (Thailand) Ltd.

2009 Certificated Multi-Country Observational Study Mission on CRM/SEOUL KOREA by
Asian Productivity Organization & Korea Productivity Center

2009 Certificated CRM by Asian Productivity Organization & Japan Productivity Center

www.imp-online.com www.impressionconsult.com
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2014 GNIFIHUVED d:NASOUAIUAR

2014 wirvkUIEd AUNS COACH Ssiiv

2013 WikKL&E0 Customer Complaint Management

2012 wisunlivéo Service Excellence : A Case Study of Regional Revenue Office 7 nSrUANWN
ASSWINS N1A 7 NSUASSWINS (SWIABUIAR FIUNISUSNISIINOIANISANUS:81515)

2011 Wikivhliv&o Service Excellence : Service Code SHAAUNSUSNS

2010 Wikvhliv&o Service Excellence : Service Culture N1sa$19mUSSSUNISUSNTS

2008 GisurituEo Bo usnsnasite Tsq finduu (Customer Super Service)
WUWIRgaNUUINUWALERIKIEIA

P

BNOSOH 2= o ¢ nAdAMSTAmS
FI:I'ILIHO ToSoaiuuvoign
-
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2008  WikKvdo Customer Delight AaU=n1sa$rvnoiuds=nulelringnAn danwuw
USBN SUSUNSWSURY IBUSWUEBEY $17R (UKBU)
2006  WiIKKUED g0 InAlANNsass:uuuSMSIRITuIAA (Customer Service Excellence)
wuwlng dUnWuw 319m
2002-2006 KIVIUGASS:UUNISUSHISACINMWUSEN lonoud BUlWS 1s0$3s 1R (UKBU) Ko AIS
2003 Certified Business Management Counselor - APEC (Asia-Pacific Economic

Cooperation)
2000 Certificated Consultant - Asian Productivity Organization, Tokyo Japan
2000 Certificated Consultant - Japan Productivity Center, Tokyo Japan
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Branded Customer Service

Service Strategy

Service Excellence / N1SUSN1SaNAN
ns:zuudsulal -Online Customer Service
Service Management

Service Evaluation / Service Innovation
CRM

Business Development

Process Management

Customer Satisfaction & Engagement Survey
Employee Satisfaction & Engagement Survey
Service Excellence Service Strategy

Smart Negotiation- (N1s19s9sasavlfintiodu)
Personality Plus

Sale Technique For Achievement

Advanced Sale Technique
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NPS Net Promoter Score for Customer
Engagement

Time Management

Change Management

WUDa018W (professional-leadership) /
HonUNU0018W (Professional Leadership
Certificate)

NISWAIUIND:=WUN Ia=NNY=AoKLNU
(LEADERSHIP & SUPERVISORY SKILLS)
ANB:=NISUSNISHAINISVIYIUUTODBW

(After Sale Service)
InATAMSUIdUaVIgIuUToadw IloINugoAvY
nsvigagunudnum
(Consultative-Selling-Training)

www.impressionconsult.com

Impression Training
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« APPLE

» Bank of Ayudhya

« Caltex

o CEMENTHAI ROOFING CENTER
« COTTO BATHROOM SERVICE
» COTTO TILES LIBRARY

« COTTO TILES STUDIO

* GEMS PAVILION

« Kasikorn Bank

« King Power

o L.P.N. Development

« Pruksa Real Estate

e PTT

» SCG Experience Co., Ltd.

e Siam Cement Group

e Suwanabhumi Airport

» THAI CERAMICS CO., LTD

« Thailand Post

» THE HEART BY SIRIRAJ

« YUSEN LOGISTICS (THATLAND)
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« nszidognaABIwA

« Alugi dady

« InAlAan Tngunnwe

o 1907 WUas3Y

« BIWUslng lau 180596

« USSBNUSKSAUNSWE gyuan

« wannturi dannaasn siuusing
« wSowiwash Iwasiwa

o WONW IS8aIDAIRNN

« UG (Us:inAlng)

o SU9INNSS:IULIN:IA

o [suwgnurawrynln A58

« QUIWT WsaWIWOSH LU
* AUGSIBMSIFIIRIUS

« AUNUAVUS:AUAY (UKBU)

« 9Uum AvasUibun

o [og11aud (UszInAlng)
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e 7 ELEVEN

o AEON

« Bioscor SW.dumnios
« BIOTEC

« Black Canyon (Thailand) Co., Ltd.
« Black Canyon (Thailand) Co., Ltd.

« Café Amazon

o CEMENTHAI ROOFING CENTER
« Central Department Store

» CM Organizer

« COTTO BATHROOM SERVICE
e COTTO TILES LIBRARY

« COTTO TILES STUDIO

« EURO Creation

e F Plus

e GEMS PAVILION

« HONDA RAMAIII

« ING LIFE

e Jaymart

« KING POWER

o KUMI Thailand

» ManpowerGroup

» Manulife

o MAZDA THAILAND

o MTEC

« Nissan Diesel

 PEB Steel

« Real Asset Development co. Itd

e SCG Chemicals Co., Ltd.

« TOYOTA MOTOR (THAILAND)

e TRIPETCH ISUZU

 TRUE CORPORATION

« NWw.3UIRaS IUBUIUA

« NSUNSNYFA-NS=NSIVNISFIUSINA
e NS=NSIWCUBE

e NS=NVIIAY

« NSUINWUS=NUAY (UKsU) d0nvulnny
« NGUUSEN Widurilow alns dumans
« NMSHiovINoIKUs:INATNg

« MsMISanraUs:zinAlng

o MsIWWWgwan

www.imp-online.com www.impressionconsult.com
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auANsIiazKUsgIUnIAETENISUSSENE

- MswWwniona

« InSOIUNMINS

o INSOANWRUL

- InSoangitisu

o 8l

o Guirsninalar (unsu)

« BW 09ad (UKBU)

« [5UNSa WiWa Avaasuiiuri 1BuInos
« 18UN$a sina

. uida Twd

. uida Twd

« Aloidur (wsowiwash 15n3Iwsn)
o INO:UDAd

 MAAKANNSWE

e INIDAUS:NUNY

o INngwanamniazindnour (UnIsu)
o lngguNgWoInNOS

o INgIn (UM BU)

* SUIAISNSIASOYSEN

o SUNASINgWUBE
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« [uita Avaaslivuri

« USHISEUNSWE gvudn (uad.)

« UTYSon USaI1003

« JuBiuuslng (nvav)

« wannturi Jannaasn siuusiing
« nNoUSUSSSUTR

« WSIJgs Uadiua duimas

- fisslninalsasud

* UN1INEAYINYNSFENS

* UN1ONENA8IsUAY0KU

« UKIngdginAlulagws=9ouINd1SUUS
* UKINENATUSWI

« UN1INg1auKAlnny

« DUBUIUBUILGS

« 10avINgUs:NUEIA

« gUR LU

« gluIfin duwasiugu Talod
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« [suwguansuinw(wnen)

o [suwgnurawrynln ASS131

o [SUWEIUNAASSY

o [suisguousedal

- QUIWT WSOWIWOSH LIuRIuur
« 90al9 nSU (UszInAlng)

* INgNISUU

e 19U3 dUIW NloUR 1BDSIA

« AUEANUITUIAAAUBIINGANERS
o ANUULNYBWA

o anuudryryrndsud

« aN0UWAIUTTISIBNTS NSVINWUKIUAS

« AU1AUNISIANISSSNRNKIUS:INATNY
« dguAlus

« aguglusnosUalstu

o dWWISSSU

[

o dnuuwWsuUNINgMansiazinaluladnkivsi
(nanotec)

o dnuuwWsuUNINgMansiazinaluladnkivsii
(don)

o dnuiuwsuundianinsindiazAouwaInos
IKNBA (NECTEC)

« 905U WSoWIWaSH (UHBU)

« 99ad INSUTY B13UBIawWI5u

« 91397 WSOWIWOSH (UKBU)

« 9n138ulng Avasdivun

o [5g11aud (UszInAlng)

« UBN 13UTAL $70R (IUSUA SAIldn)

* SNYUANIS

* SNYUE IauRlsINaS

* gugnuiduiaAduBoangAmans

* an1uou SME
o dUNVIUADU=NSSUNISNINUKANNSWYlIA: * USSEN U§H’]S§[UH§WEJ'HS|\]IHW
AATMKANNSWE o IUSUﬂ"SZLJ
o AUNVIUMISIINIBIR
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« UBIUd 1sa$dasa dalanous
» Kumi Thailand

* Success More

* CMO Organizer

* Jaymart

* Central Retails

* Inter Group

* East Water

* Benz Thailand

* Thailand Elite

* Audemars Piguet
» GROHE

* BSH Home

* Omakase Ki Shin
* EXIM Bank

* INCHCAPE

* UB (Thailand)
 Aeon

* Golden Fish
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« The Planner

e Tour Planet

e UIH

* AUERASISSSY

* d0NVUYRASSSUIINIA

* MsrioviNgaIKkIUszINAlng
* Un1dNedsidoulnu

* QWIAINSNU UKINENEY

* NS=NSHIWIUBE

e NS:NSIVWHILNAIAUIA=AIN
« DOUAIVOIULLE

* NS:NSIYASSSU

* NS:NSIUNIAINY
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